
 

Hello and Welcome! 
 

VAN PICK-UP PROCEDURE: 
1.​ The van is parked on the sidestreet of 14690 NW Heathman Ln Portland, OR 

97229 
2.​ You may leave your car parked on the street behind the van for the duration of 

your trip. (Do not worry, it is an extremely safe neighborhood!)  
3.​ The VAN KEYS are located on/by the black bench on the front porch of the 

house in a container (You can leave the container, this is where you will return 
the keys upon returning)  

4.​ REQUIRED BEFORE DEPARTURE: Take pictures or video walkthrough of the 
exterior and interior of the van before departing. (NOTE: The owners will have 
already completed their pretrip video walkthrough as well) 

a.​ If you booked the van through a rental platform, make sure to use the 
platform's photo feature to capture the pre/post images.    

b.​ Take note of the odometer count (On van dashboard) and the gray+black 
tank levels (Located above the slide door [See image below] 

*NOTE: If the red lights are not illuminating it means the battery is off. Simply 
press up on the bottom far right ‘BATTERY / DISCONNECT’ switch on the panel. 
Once ‘ON’ you can leave it for the duration of your trip. 

i.​ GRAY TANK = Holds wastewater from sinks/showers 
ii.​ BLACK TANK = Holds toilet waste (sewage)  

 
 

 
 
    
 
 
 
 
 
 

5.​ Done - Hit the open road!  
a.​ NOTE: 

i.​ Van Dimensions: LENGTH = 22ft 2 in / HEIGHT =  9 ft 11 in. 
 
Inside the van (passenger seat) is a binder with all operational instructions to reference 

Please treat the van with respect and care! Thank you!  


